COUNTY OF LOS ANGELES — DEPARTMENT OF MENTAL HEALTH
SERVICE AREA 8 ADMINISTRATION

QUALITY ASSURANCE/QUALITY IMPROVEMENT

(QAJ/QI)
COMMITTEE

AGENDA

September 21, 2011
2-4p.m.
ChildNet Youth & Family Services
2931 Redondo Ave
Long Beach, CA 90806

QUALITY IMPROVEMENT (Ql) MEETING

2:00 -3:30p.m.
Introductions
Co-chairs: Emily Ramos, LCSW (Long Beach Mental Health Center) and Misty Aronoff,

MFT (Alma Family Services)
SA 8 liaison: Ann Lee, Ph.D. (DMH SA 8 Administration)

Minutes
-Minutes were sent via email in August so not included in today's handouts. No input for
corrections was received from members.

I ACCESS Presentation — Dr. Naga Kasarabada, DMH, ACCESS Unit

1" Research Study Announcement — Dan Thorne, Harbor View Community Services

Cultural Competency Committee Report
\Y, Next meeting will be held on October 12" from 12:30-3:30 p.m. at 550 Vermont, 10™ floor
conf rm. This will be an extended retreat meeting. Please contact Ann Lee for info.

V Clinical Issues — OMD Report
VI Patients Rights Office (PRO) Report —
e Training for Security Guards Update
Vil QI Toolkit
http:/psbgi.dmh.lacounty.gov/Ql.htm
VIII QI Work Plan 2012

State DMH Medi-Cal Oversight Annual Review Protocol 2011-2012

Links were sent via email, please review the following items:

IX o State DMH Information Notice No. 11-09

e Annual Review Protocol for Consolidated Specialty Mental Health Services and
Other Funded Services for FY 2011-12

X SA 8 Quality Improvement Project

Xl Announcements

e Handouts
Next QI Meeting:
Wednesday, October 19, 2011
The Guidance Center
4335 Atlantic Avenue
Long Beach, CA 90807




COUNTY OF LOS ANGELES - DEPARTMENT OF MENTAL HEALTH
SERVICE AREA 8 ADMINISTRATION

QUALITY ASSURANCE/QUALITY IMPROVEMENT

(QA/QI)
COMMITTEE

AGENDA

September 21, 2011
2-4pm.
ChildNet Youth & Family Services
2931 Redondo Ave
Long Beach, CA 90806

QUALITY ASSURANCE (QA) MEETING
3:30 — 4:00 p.m.

1 Welcome Again!

Audit/Reviews
e Auditor Controller (Fiscal and Program Review)
- San Gabriel Children’s Center — September 12, 2011
- D'Veal Corporation — September 19, 2011
- Childnet Youth & Family Services — October 11, 2011
e EPSDT Audits
- Awaiting for the audits to resume soon
e QSR - El Monte — October 3-7, 2011
Documentation Trainings
1 o September 28, 2011 — Strengthening Families and Resiliency — training is full. Hope some of
o you got in.
QA Technical Assistance & Training
Draft Policies:
o Policy 104.05 Closing of Service Episodes™
o Policy 104.9 Clinical Documentation for all Payer Sources (draft version is being finalized)

| Clinical Records
e Policy 104.8 Clinical Records Guidelines (draft version is being finalized)

VI Announcements

* Handouts

Next QA Meeting:
Wednesday, October 19, 2011
The Guidance Center
4335 Atlantic Avenue
Long Beach, CA 90807




940 | abed

20D’} L0Z-12-1dag ™ SAINUIN VDD 8YS\LLOZ\SAINUINDIDND aS av|

SONUIW SeIWWOD YO/ID — § By 92IA8G

‘panocidde alam sanuiw sy}

0S PajiLIgNS 2JOM SUOIIDSLI09 ON ‘MSIASJ IO} SIagLUsLU 0} pajews alem sajnuiw Buneaw |10z ‘0z AINr eyl

SaINUIR JO M3IADY

"paONPO.IUI DIOM SIBGLUSI

‘wd QO:Z Je Jepio 0} pa|ies sem Bunesw ay |

SUOI}ONPOIIU| '@ J3PIO O} ||BD

ajeq ang
| @|qisuodsay uosiad

ySe] PaINPayog/SUOROY
SUOIEPUBWIWOIY
pue /suoisidaqg

sBuipui4 pue uoissnasiq

I9juasaid '@ waj}| epuaby

Z9|ezuos) elpues

1MleM-SIIIN Y Auyyey

auloy] euio

9100\ a)BUAA

epeqeiese)| ebepn

awnH

UOLIO IUBMI | UBLUSSOIS) SSOY fa|reg Joyiuuer Ke|D ea3

silawwng ey)a ] uyos pJeyary YUIAA Hor ddeuy euiydjeq
saulH eAuog Jsuljig med uasuar JayjesH uosiapuug peyn siaquiajy Jussqy

aey-eleq) eIpuesg S EIEEER ueuloq uug

e1207 BulA oeqiwio AsueN seuids3 ue sowey Ajwg

ojouinsjelp ssiuaq

namoH eiulbip Jououy AsIy -uowuBneNoN Aaquuny uoaa( elgaq
Biagpuri-uos|ipn ausjep ZIny Weulpy zowobe||ip uasjyiey disuy| pineq
Jakeg wig apunj\ Y21 uewp|o4 eaIssor auJoy] ueq
119|MOH aJopoay | pleiabzyi4 |9eyoIp ueysayg awier awhg aunsuyn
Aispoug suuezng UCOA UUAT eweAnjejy 03oliH oq a|we)
WoJIS-3oN0H uesng uoa7 aLlOo7 Bueyn usjeH a||insimes uelug
epeweA aiueydals BINWENEN BpuI] naond fueg 997 uuy Juasald siaquualy
'Q’Ud ‘997 uuy uostelq] yo/Io 8 VS
14N ‘Houoly AisiiN pue ‘AV'S'D 'sowey Ajlwg isi1eyn-09 Sileys-0)
90806 Yoeag BuoT "aAy opuopay LE6Z
‘wd oy —'wdQQ:Z | dwl) pu3 g swl] Ueyg $30|AIaG Ajlwe @ YINOA 1IBNPIYD uoieso]
aapiwwo) (YO/ID) @2ueinssy
1102 ‘Lz Jequeydes | ayeq Aenpauswancidw] Alenp g ealy 8dIAeS Buneay jo adA )

ajeq anqQ
/ajqisuodsay uosiad

SEL Pa|npaydg/Suondy
UOIEPUBWILLIOIY/SUOISIdaQ

sBuipui4 pue uoissnasiqg

19)uasaid p wa}| epuaby

L10Z ‘L2 1oquisydesg ‘saynuly

ONILIFN (VO/ID) IONVENSSY ALITVNO/LNINIAOHLINI ALITVND

NOILVYLSININGY HIA VIHV 3OIAY3S
HLTVIH TVLNIN 40 INJNLEVH3IA — ALNNOD SIATIONV SO



20p’L L0Z-12-1daS SANUIN VO-ID 8YS\LLOZASAINUIN\DIOND 8S ™ g\

9 jo Z abed SaNUI 98iIWLWIOD YD/ID — § BSlY ad1n8g
AOG AJUNODE| ypDos|e ‘JUOWIBA 'S 066 Je wd 0g:e-0€:ZL wou ,ZL
je sauinbul 9H9H Aue 1o} 18q0300 uo pjay aq |im Buiiesw jxau Mr_ L o« muwum_: Aow_ov eepIuiog
987 UUy 10BJUOD 8SBd|d <« 71 18quisydag uo pjay sem Buesw v « ousjediioy [eiming
"Apnis siyy

jnoge aJinbui 0} Jo sjualed us8jel 0} Z6E6
-186 (295) ¥e auioy] "I\ JOEJUOD Bses|d
‘ysiueds pue ysijbu3 ui papinoid
aq ||Im sasse|o asay| Apnjs yoleasal siy
Jo ped se sj|is Bunuaied anoidw| 0} |ppoLu
jeuoneanpa-oysAsd ajnpow-Q| e Bulayo
S| J8jua) $a0IABS AJUNWWOD MBIA
JOQJeH Jey) pedounouue auloy] ueq JpN <
‘pPaINquISIp BpeqEIESEY "I JNOpUBY 8y} Ul
pajs|| aJe jey} Sa2IAISS I8yjo jo Aelie spim e
pue sj|es pajualIo SISO sajpuey SSIDIYV <
‘01/600¢C Jea\
|easi ise| 8y} Buunp pabbol s|lea 000'662
alam aiay] ‘Aep Jad s)1e2 000L-00.
‘obeloAe UO ‘s|puey siojesado SS3DIY <«
‘saipabel) Jo sis)sesip [einjeu
Buissaippe 0} yiys Aew Ayioud ayj pue
saseaJoul Ajdieys awn|oA ||ed SSIDOV NOILYLNIS3dd SS3I22V
‘sigjsesip |edanjeu Buung Ajeuoneu
paysijgnd si pue auljjoy //#Z B sl SSIOJY <«
"woddng pue
S9OINSS SAI}0BYT pue aie) Ajunwiwo)
0} $S820Y J0} WAuUoIOe Ue sl SSIDIV
Jsuan
SS300V s.neaing yoeaqnQ Aouabiawg
ay) Buipsebel eapLuwWoo au) 0} uonejuasald
e papirold epegelesey ebeN Jaq <«

(1) LNFWINOHdNI ALITYND

ajeq ang }Se] pa|npayog/suonoy
/a1qisuodsay uosiad UOIJEPUSLILLIODAY/SUOISIDB(

A

auioy] ueq
- Apn)g Yosieasay

&’x

sBuipui4 pue uoissnasig 19juasaid g wa}| epuaby

LL0Z ‘L2 J9quisydag ‘sanuip
ONILIIN (VO/ID) IONVHENSSY ALITVNO/LNINIAOULINI ALITVNO
NOILVYLSININGY [lIA VIV 3OIAY3S
HLTV3H TVLN3N 40 INJINLHVdH3d — ALNNOD SITIONV SO



9 jo ¢ abed

o0p’| L 0Z-1Z-1dag ™ sainuiy YOO 8YS\L LOZ\SAINUIANDIDND 95~ anl
SAINUI SAIWLIOYD YO/D — § Baly 82IAI9S

887 uuy

sIyj jJo swdojanap uonjewojul |esael Aeldsip pjnom syso ay]  «
Jayuny ajeyjioe; o} buiasw "SOIUID Jo seale Buiyiem ul pakejdsip aney
IXau 8y} 1o} paziewwns 0} pasodoud y}8|MoH BIUIBIIA “SIIA JBY) YSOIY
aq ||IM uoISSNasIp 8yl « oy} jo adAjojoid siy paieys NOMOH pal N <«

(dID) 398l0ud
Juawanoldwi Aenp gys

“syjuoL
ainng ul 41O $.2301WW0D Wy 1o/A0b Ajunooe] ywp 1bgsd;/-dny

a1 apinb djay 0} pasn aq |Im 21Isgam

Y3IYMm 31%j00} 8y} MalA sses|d HIAN 3y} UO sjqejieAe Mou si 1Yj00} [D 8yl <«

Hoday jjooy |O

"s||eo asay} Bunonpuod

lo} Yog unsnr pue Bunyp ex ‘yejs

SID |V Yoeeg Buo pue ‘apunjy ajayoiiy
‘sowey Ajlw3 ‘Yououy AISI O} NOA Yuey] <«

‘ysiueds Ul 81em Z pue ueipoquie) aiam
YoIym Jo g ‘sjjed 39} 0| paejdwiod g S «

slied }sa8l SS3J00V
SINOH-18)Y Baly 92IAI9S

‘awin sy} Je Juswpeds(] ay} Jo shooy
auy os|e s| uope|ndod (ads) Agesig ypm
SUOSiad pue sioluag Joj aied pajelbalu] <«
"SJuald VIMH Z 4811 Joj siepiaoid 10enuod
pue pajesado-Ajj0alip ssoloe (L DVdINI
se umou Ajsnoinaid) [apow dIHIN Ul
uo Butuiesy uo Buisnooy si Juswpedaq ay) <«

sanss| |eaiul|n

‘S|Hg| ubnouy} Jopuaa e jo |eaoidde
Buipuad s siyl -aw asuodsal ay) yoeld
0} padojanap Bulaq s wajsAs aseqejep
21U0J}08|9 Ue ‘seouensaLb Buipieboy
‘Buipuad si Buiuiel sanjea pue uoIssiw ay |
‘panoidde usaq aAey sBuluiel) uonuanlalu|
SISIID) JUS|OIAUON pUB 82IAIaS JaWolIsny
"apew usag aAeY SUONEPUSWILLIODaI pue
pamairal usaq sey Bululel) pieng) Alunoag <«

A A

Hoday] Japinoid jo
abueyg Joj y3sanbay — (ONd)
221140 sybry sjuaned

"2a)ILULLIOD 8y} 1o} saibajens
") 20€ Buidojonap uo snooy |Im Bujeaw xau ay] <«
-Gev (z9g) auoyd eia Jo "WO0J S2UBIBJU0D J0O} 01

ajeq eng

jSel pajnpayog/suondy

UOIJEPUBLILLIOIBY/SUOISINEQ SLUIPMIY RUE UoIEENISI)

19juasaid g waj}| epuaby

LLOZ ‘Lg Jaqualdas ‘sajnully
ONILIFN (VO/ID) IONVHNSSY ALITVND/LNINIAOHLINI ALITYND
NOILVYHLSININGY [IA V3HY JOIAN3IS
HLIV3H TVLN3IW 40 INTFNLH¥VYHIA — ALNNOD STTIAONY SO



9 jo p abeyd

20p’} L0Z- L 2-1des ™ SeINUIAl YO-1D 8YS\ | LOZ\SAINUIANDIOND S~ a

S8jnuIN S9NILWOYD YO/ID — g BalY 80IAIBS

epuaby | «

sinopueH |

L0806 VO ‘Uyoeag BuoT ‘anusAy ojuelY GEEY ‘Jelus) aoueping ay |
‘epuabe Bunesw s Aepoy uo pajedo| s| ssaippe ay| ‘Ipne Jiey)

10} paldnoo0 aq ||IM W00 80UBI8JU0D S JOUp|IyD SoUIS JaJua) doUepIND sy Je pjey aq ||m Buneaw jxau ay |

sjuawadsunouuy |

¢SOy au} yym ajedidnue
few am jey) sisuieq ay) aie Jeypy e
suoneuwoul
ajeuiwassip 10 Aejdsip 0} Aem aAnoaye
pue A|pusiy-Jawnsuod Jsow ay) st JIBYp e
¢SISWNSU02 0} UOJJBLIOU| B}eUIWaSSIP
0} Buiop Apeaije sojulo aie Jeypy e
i pojajdap ase Aay) se swayl
Buiysius|da. pue ysory ay} Buluieurew

‘|llom se oiuio 1o} s|qisuodsal aq 0} Buiob s1oypp e
1oy} Jesjun|on 0} Japino.d SHSOB| BY} SZIIN |[IMm SOIUID YDIYAA e
pliyo e pabeinoous pue SO
%sony sy} jo|id 0} Jsjue) 8y} Ul papnjoul aq ||Im swa)l Jeypy e
yjleeH |ejuspy yoeag Buon :Buipnoul josfoud ayy
pa.iasjun|oA Sowey ‘S| < | PasSSNIsSIp am se pasiel aiam suonsanb Auepy <
‘Buiieaw jxeu ay} ‘)SONY 8Y) Jo} Seap| pawiojsuleiq siaquisly <«
Je seapi 10aloid ssnosip (‘018 ‘sieyeys
0} 9NuIJUOD [IIM AN <« ssajawoy ‘sbunssw yy “'6'8) Ajunwiwos
‘eap! Jooloid Aquesu pue 2julo 8y} Je d|qe|ieA. S82IAISS JO
ajeq ang )se] pa|npayosg/suonoy
/e1qisuodsay uosiad :o_amucwEho%w%w:o_m_omn sBufpuld pue uoisenosig dejuesald B el BpMSEY

1102 ‘L2 Jequisydag ‘saynuijy
ONILITN (VO/ID) IONVENSSY ALITVNO/LNIWNIAOHAWI ALITVND
NOILVHLSININGV HlIA V3HV 3OIAY3S
HL1V3H TVLNIIN 40 LNINLHVYd3A — ALNNOD STTIDNY SO



o0p‘LL0Z-1Z-1dag ™ senuly wO-1D 8VS\L LOZ\SAINUINDIOND 9SS g1\l
9Jo g afieq SaNUII @8RIWWoD YD/ID — 8 Baly 82108

"(paInquisip auIAg aunsLIyD SN 18]} 8y} UO PaysI| SI OJul JOBILOD)

Ojul alow 1o} QHOES Je JayjeaH Joejuod esesld '1aqoQ-piw Buiuels "sieak | -9 spiy Joy doyssom yoem sjuawadunouuy Yo
-g @aJ e sisiy] ‘weiboid @0 0] pesH spiy AyjeaH mau e Buiuels si Jejuad yyesH s,ualp|iyd Aeg yinog
‘swajqosd Aue Buiaey ale noA Ji QY 10BJUO0D ases|d 'sInopuey 8y} ul pepn|aul

SEM Yolym Bulpuad si uoiiealiuag [eD-1p8j\ djIym swiejo pjoy jou od pp0-1 | unajing QY MaIAs) eses|d

unsjing ANy

(pazijeulj Buieq si uoisien $P4033Y jediuliD

Jelp) saul|sping spiooay [eolulld 801 Adljod
‘uone|dwos uodn aynquisip

M 8pA pazijeul) Buieq s UOISIBA YeIp - S80IN0S
Jaked ||e Joj uonejuawnooq [ediuld 6°¢0 1L Ao1j0d Buiuies
1R BOUB)SISSY [B21UY93] VD

"saposidg
801A19g Jo BUISO|D SO0 Aollod peal ases|d
ENE
uo ut 186 jJou pip noA §i psinpayos sbBuiuiesy aiow
8q [|m aiay] “|iny si Buiuiely — Aouaiisay pue
saljlwed Bulusyjbusis — | L0g '8¢ Jequisdes
Jajjo4uon
10}IpNY/| LOZ "/-€ 4900300 — SO |3 — HSD <
UOOS awnsail 0} sypne ay} Joj Buijemy -
sSipnyY 1dSd3 «
1102 ‘L1 4990100
— S90S Ajlwey @ LINOA JBupjiyy -
1102
‘6] Jagweydes — uonesodion [eapA.Q -
1102 ‘2) Jequajdag
—J8juaj s.ualip|iyy [suges ueg -

Bujues) uonejuswnosoq

SMaIABY/SHPNY

(mainay
weibo.id pue _mo_.w_u: Jg|jouod Joypny <« )
(VO) FJONVHNSSY ALITVNO
(= ajeq ang }Se] pa|npayog/suonody ,
/elqisuodsay uosiad uonepuUSWIWOoIY/suoisidag sBujpul4 pue 1o_mm:uwma 163U8R0Id '8 Emw._-_m_u:w?q

LL0Z ‘12 49queydas ‘sepnuipy
ONILIFN (VO/ID) IONVENSSY ALITYNO/LNIWIAOHAINI ALITVND
NOILVYHLSININGY IIIA VIV IDIAYIS
HLIV3H TVINIIN 40 LNIWLNV4IA - ALNNOD STTIONV SO



20p° | L0Z-12-1dag SaINUIN YO-1D 8YS\L LOZ\SSINUIANDIONSD g8~ gl

9 o g abed SB8jNUIN 2aNIWW0D YD/ID — § Baly 201nag
h__m.._o.oo\_.;,.,_n_ "M'SOT .onmm A3 uoljessiulwpy 8 ¥S HING/ A'Ud ‘897 uuy
- / P ,.‘\J.
S0 i 7 A G 4
- — 2
:Aq panoiddy sajnuly :Ag papJooaay sajnuipy
L0806 YO ‘yoeag Buo ‘enusAy oluepy GEEy Uejuad aoueping ay ]
| :epusabe Buesw s Aepo) U0 PaJedo| Sl SSaIppe 8yl ‘Hpne Jisy) Bunssy 3xaN

1o} paidno20 aq ||IM WOOJ 20USIBU0D S JaUP|IYD 8oUIS JBjua) adueping ay| e piay g |Iim Bunesw jxau 8y

Buipuad si uoieoyiua) [BD-IPSIN 3[IUAA SWIeID PIOH JON 04 :¢#0-L1 "ON uhdling ANy < _
saposidg 821AJag Jo BuisoD GO 0L ainpasaid g Aoljod HING < SLNOANVYH VO
epuaby YO «
iP3L
pue eiuIBlIA ‘NOA yuey] ‘§8moH elulblip ‘epm siy Aq uapum uwnny, pejily waod B peal N8|MoH pa] N <«

/0806 VO ‘yoeag buoT ‘enusny
oNUBY SESP ‘Iejuan soueping ay | epuabe Buneaw sAepo} uo pPajedo| si SsaIppe 8y HPNE Jiay) Joj
paIdnao0 9 [|IM WO 92UBJJUOD SJBUP|IYD S0UIS JBjua) SdUEpINS 8y ] Je p|ay aq ||im Bunesw xau ayl <«

‘uonisod jsijelnads v J1au) Jo} Jels pasuadl| e Buyess si yasiiH IpIq  «

‘neaing yoeanno Lousbiawg HNG 10yaa1q Aindaq ‘zileg Auo | i si Jexeads
pes| ay ‘Buiuies) sy} 0} Way} 8}iAUI PUB YJIM oM NoA Jey) JJels |00yds Jo JuaLwadiojue me| Aue wiojul
oses|d 'SiaquIaLU 2a)IWLWI0D 0} Juas aq ||Im siaAl) pajepdn o690 JoqieH sajebuy soT 18 0€:-0€:8

wouj ./ 18gopO ‘Aepld uo Buiules) aal) Aep-|inj e mou si Bulurel) uojuaAld SOUSIOIA |00YOS 8 VS BYL <«

8jeq eng yse] ps|npayoag/suoloy
ja1qisuodsay uosiad uolepuUBWILIOddY/SuUoIsIoag |

sBuipul4 pue uoissnasiq 19juasaid p waj| epuaby

LLOZ ‘12 Jaquisydag ‘sajnully
ONILIIN (VO/ID) IONVHNSSY ALITVNO/LNINIAOHLINI ALITVND
NOILVHLSININGYV IlIA V3NV 3DIAN3S
HLTVIH TVLNIN 40 LNINLHVCIA — ALNNOD STTIAONV SO



